






2120

g E N E R A L  I N F O R M A T I O N

Cancellation Policy
We understand that life doesn’t always go as planned, so our cancellation policy is  
designed to afford you maximum flexibility. 

We ask that all reservations be guaranteed with a valid credit card.  There is no initial 
charge when reserving your time.  When canceling or rescheduling an appointment, we 
ask for 24 hours notice (48 hours for packages, or clients receiving multiple services)..  If 
you cancel/reschedule within the above mentioned time frame and we are able to rebook 
your original reservation, you will not incur any cancellation charges.  We work very 
hard to ensure that this happens.  Like you, we would rather fill your time with another 
client than charge a cancellation fee.

Guests are responsible for just $35 per hour of services reserved (or portion thereof) 
regardless of the reason for canceling/rescheduling.  This fee allows us to provide partial 
compensation to our excellent therapists who rely on a busy schedule for a rewarding 
career.  It helps us to retain great employees.  We appreciate your understanding.

Product guarantee and Return Policy
We guarantee your satisfaction with any product we sell for up to 90 days from the date 
of purchase. If you are not satisfied, we would like to know immediately. Chances are we 
have an alternative that will better suit your needs. If not, your return will be applied to a 
Gift Card as an in-spa credit. 

group Events
SPA-ING...The latest trend in social gatherings. Be on the cutting edge and Spa with 
the Best! A Paradise Spa Party is the perfect way to entertain your friends, family or 
co-workers and treat yourself at the same time. A minimum of 6 people is required for a 
group event. Please call or visit our website for more information.

gratuities
A White Pond Paradise Salon & Day Spa does accept gratuities in appreciation for 
outstanding service.  15-20%  Is customary but certainly at your discretion.  For your 
convenience, an 18% gratuity will be added to groups of 6 or more.

Accepted Forms of Payment
Cash, Debit, Visa, MasterCard and Discover are all accepted forms of payment.  
Personal checks are not accepted. 

Payment for services is non-refundable and prices are subject to change without notice.

Reservations
Our reservations desk is staffed during normal spa hours. 
Monday & Tuesday from 10am-7pm, Wednesday-Friday from 9am-8pm, 
Saturday from 9am-6pm and Sunday from 11am-5pm. 
Please call 330-865-7800 and one of our friendly Spa Concierges will assist you. 

We ask that all first time clients or clients receiving a Spa Package arrive at least 
15 minutes prior to their first appointment.

Rewards Program
We are pleased to announce our Client Rewards Program. Earn reward points every time 
you refer a new client to us and for simply pre-booking your next appointment before 
you leave. These points translate to spa dollars that you can use to purchase products or 
services. Please visit our website at www.awhitepondparadise.com/rewards.htm for more 
details and updates.

Spa Wear
Please feel free to “come as you are” to our spa. When receiving multiple services,  
a comfy robe and slippers will be provided or by request. We operate a very modest  
environment and are very respectful of your personal privacy.

Refreshments
Healthy snacks like granola bars or roasted nuts and 

beverages like herbal tea, coffee or bottled water are 
at your disposal whether you’re spending an hour 
or a day with us.

 gift giving
Gift Cards may be purchased in any dollar  

denomination and may be used to purchase 
any service or product. For your conve-

nience, Gift Cards may be purchased 
at the spa, over the phone or on 

our website. They are valid 
for two years from the date 
of purchase and may not 
be redeemed for cash. Also, 
Gift Card purchases are  
non-refundable.
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P R I C I N G  M E N U

Waxing Services 
(Starting Prices)

PRICE:

Underarms $   25
Back or Chest $   40
Bikini Line $   30
Brazilian Bikini $   75

Make-Up Services

Eyebrow Tint $   20
Eyelash Tint $   20
Lash Enhancement Consult
Cosmetic Application $   35
Bridal Make-up Application $   45
Facial Design Lesson $   70
*Receive 15% off make-up order with Facial  
  Design Lesson

Massage Therapy

Swedish Massage
30 Minutes $  50; Series of 6 $270
60 Minutes $  80; Series of 6 $435
90 Minutes $120; Series of 6 $650
Aromatherapy Massage
30 Minutes $  55; Series of 6 $300
60 Minutes $  90; Series of 6 $485
90 Minutes $135; Series of 6 $730
Hot Stone Massage
60 Minutes $100; Series of 6 $540
90 Minutes $150; Series of 6 $810
Deep Tissue Massage
30 Minutes $  55; Series of 6 $300
60 Minutes $  95; Series of 6 $515
90 Minutes $140; Series of 6 $755
Motherhood Massage
30 Minutes $  65; Series of 6 $350
60 Minutes $100; Series of 6 $540
90 Minutes $150; Series of 6 $810

Sports Massage $  75; Series of 6 $405

Body Treatments

Hydrotherapy $  45; Series of 6 $245
Salt Glow $  60; Series of 6 $325

Body Treatments PRICE:
Cactus Cloth Body Polish $  95; Series of 6 $515
Herbology Body Treatment $  80; Series of 6 $435
Arctic Algae Body Wrap $110; Series of 6 $595
Siddha Body Detoxification $110; Series of 6 $595
Mud Therapy Body Mask $110; Series of 6 $595
Firmology Body Smoothing $110; Series of 6 $595
Aromatherapy Body Wrap $  95; Series of 6 $515

Manicure

Classic Manicure $  25; Series of 6 $135
Spa Manicure $  35; Series of 6 $190
Paradise Manicure $  45; Series of 6 $245
Hot Stone Manicure $  55; Series of 6 $300
Herbology Manicure $  40; Series of 6 $215
Spa Hand Treatment $  20

Pedicures

Classic Pedicure $  45; Series of 6 $245
Spa Pedicure $  55; Series of 6 $300
Paradise Pedicure $  65; Series of 6 $350
Hot Stone Pedicure $  75; Series of 6 $405
Herbology Pedicure $  60; Series of 6 $325
Spa Foot Treatment $   30
French Polish $      5
Polish Change $   15

Hair Cuts (Starting Prices)

Women’s Shampoo Haircut & Style
Associate Designer $   35
Designer $   40
Senior Designer $   50
Master Designer $   60
Men’s Haircut & Finish
Associate Designer $   23
Designer $   25
Senior Designer $   27
Master Designer $   31
Men’s Beard & Mustache Trim $     8
Teen Cuts Boy / Girl
Associate Designer $   16 $   21

Hair Cuts (Starting Prices) PRICE:
Designer $   18 $   24
Senior Designer $   20 $   29
Master Designer $   23 $   35
Child Cuts (under 13)

Associate Designer $   13
Designer $   15
Senior Designer $   18
Master Designer $   21
Teens & children receiving adult styles will be charged 
adult prices.

Hair Styling (Starting Prices)

Shampoo Style or Set

Associate Designer $   20
Designer $   25
Senior Designer $   30
Master Designer $   35
Up-do

Associate Designer $   50
Designer $   60
Senior Designer $   75
Bridal Up-do

Starting at $   75
Smoothing / Curling
Starting at $   10

Texturing (Starting Prices)

Permanent Wave

Associate Designer $   65
Designer $   70
Senior Designer $   75
Master Designer $   80
Long Hair Perms

Starting at $100

Spiral Perms

Starting at $160
*Haircuts or Finishes are not included in  
  Texturing prices.

Hair Coloring  
(Starting Prices)

PRICE:

Full-Head Dimensional Coloring

Associate Designer $   90
Designer $100
Senior Designer $110
Master Designer $120
Partial Dimensional Coloring

Associate Designer $   50
Designer $   55
Senior Designer $   60
Master Designer $   70
Accent Foils & Partial Highlights

Starting at $   50
Virgin Hair Coloring

Associate Designer $   45
Designer $   50
Senior Designer $   55
Master Designer $   60
Re-touch Color

Associate Designer $   40
Designer $   45
Senior Designer $   50
Master Designer $   55
Corrective Color

Starting at $100
Men’s Color Consult
*Haircuts or Finishes are not included in Hair  
  Coloring prices.

Conditioning Treatments
Caviar Rejuvenation  
Treatment

$   75

Hair Repair Treatment $   55
Additional Treatments  
starting at*

$   15

*These Conditioning Treatments do not include style  
  or finish.




